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Trouble ticket reduction & Maintaining a higher level of user satisfaction. 

Voice over Internet Protocol (VoIP) 

International Journal of Latest Trends in Engineering and Technology (IJLTET) ISSN: 2278-621X

105 Vol  7 issue 3 June 2016 Summer Special Issue http://dx.doi.org/10.21172/1.73.015



Scenario 1:     PC  PC   

Scenario 2:     IP phone  IP 

Scenario 3: IP phone/PC  PSTN

Session Initiation Protocol (SIP) 

SIP-Allied Protocols 
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Real Time Protocol (RTP) 

Codec     
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